PRECISION FLIGHT CONTROLS, INC.

SHIPPING AND PAYMENT AUTHORIZATION

Please sign and return authorization form

METHOD OF PAYMENT

Precision Flight Controls, Inc. accepts Visa, American Express, MasterCard and Discover
Credit Cards. If paying by credit card the amount of your order will be “booked” to your
account and funds released for payment when your order is shipped. (Please note: If for
some reason your credit card cannot be cannot be booked or funds verified, it will delay
the shipping date of your order).

If making payment via Bank Wire or Check, please be advised that you order will not be
shipped until our Bank verifies that the funds have been appropriated. This process
may take up to 5 working days, please allow for your shipment to be
released accordingly.

If making payment via Cashier’s Check or Money Order your order may ship
immediately if the products you have ordered are in stock and ready for shipping.

Precision Flight Controls, Inc. does not offer accommodations for term payments or
payment plans. All orders must be prepaid.

Exceptions: Government, State or County Agencies Pre-Approved by
Administration

BUSINESS LEASING IS AVAILABLE; PLEASE CONTACT
MARKETING DEPARTMENT FOR MORE INFORMATION



DEPOSITS

Deposits are required for orders that are $ 5,000.00 or more and on custom orders.
Deposits must be received at the time the order is placed unless other arrangements have
been made with the Marketing Department.

1/3 deposit required on orders $25,000.00 or less.

1/2 deposit required on orders exceeding $ 25,000.00

SHIPPING

ORDERS MUST BE PAID IN FULL BEFORE SHIPPING

We will do everything we can to expedite your order, however, please use the following
guidelines to access the shipping time.

If the product you have ordered is in stock, we will ship your order within the week that
the order is placed unless the Marketing Department states otherwise. If the product is not
in stock we will give you estimated time of delivery.

COCKPITS: 2-4 MONTHS

MODULAR FLIGHT DECKS: 4-6 WEEKS

DUAL OR SINGLE STATION/ PROFESSIONAL EQUIPMENT: 4-6 WEEKS
PCATD CIRRUS EQUIPMENT: 2 WEEKS OR LESS

These delivery schedules are subject to change and are dependent on current orders on
hand and product availability. Please contact Kimberly Budak, Marketing Director for
the most current estimates on the above noted systems.

SHIPPING

We can ship your order many ways for you. If you have a preferred method and have an
account with a preferred shipper, please provide us with your account number, email

address and billing address, otherwise, orders are normally processed as follows:

UPS Ground Service (5-6 Working Days)
Expedited UPS Services ORANGE, BLUE and RED SERVICE

BAX Global
Danzas



NON Standard Shipping Methods

FED EX (Upon Request or Account Number)
DHL (Upon Request or Account Number)

OVERSEAS SHIPMENTS

Overseas shipments: Door to Door or Door to closest International Airport delivery is
available either with BAX Global or Danzas Freight Companies. Please contact our
Marketing Department for freight estimates.

C.O0.D. SHIPMENTS

Shipments can be sent C.O.D. Freight Collect and the freight company will collect
payment for the Freight Charges at the time the order is delivered. Payment for C.O.D.
Deliveries are Money Order or Cashiers Checks only.

NOTE: Freight Companies do charge for this service and the fee they charge may
vary, depending on the order. PFC has no authority over C.O.D. and C.O.D.
Charges.

TAX AND DUTY

Depending on the mandate, Tax and Duty Charges may apply to international shipments.
Precision Flight Controls, Inc. does not collect nor charge for tax and duty. These charges
will be assessed and collected when your order is received in your country.

SPECIAL INSTRUCTIONS FOR RECEIVING YOUR SHIPPED PRODUCT

Examine your received freight for any external damages and make immediate note with
the delivering entity. Please make sure to unpack and take full inventory of the shipment
before installation or set up. Please thoroughly read the installation instructions that are
included in your shipment before contacting PFC for further assistance or damage
reports. (Unless Product is obviously damaged then contact PFC immediately).

SET UP OF YOUR PRODUCTS OR SYSTEM MUST BE DONE WITHIN 48
HOURS OF RECEIPT OF THE SHIPMENT (THIS PROTECTS YOU AND PFC IN
CASE A DAMAGE REPORT WITH THE SHIPPER NEEDS TO BE MADE FOR
DAMAGED OR NONFUNCTIONAL ITEMS). CONTACT PFC IMMEDIATELY
WITH THE DAMAGE REPORT AND A CLAIM WILL BE FILED AND YOUR
ITEM WILL BE REPLACED OR REPAIRED.



IMPORTANT: PLEASE READ
RETURNED MERCHANDISE POLICY (RMA)

RMA must be requested and approved prior to repair or replacement of product. Items
must be returned in their original container and insured for the products “full value”

by the sender. Sender is responsible for all shipping costs incurred. This

applies to all shipments. If replacement of containers is necessary, PFC can
provide you with the proper shipping containers and foam replacements, however,
there is a charge for these items and for their shipment to you.

I have read and understand the shipping and authorization
guidelines utilized by Precision Flight Controls Inc.

Name and Title

Date

Scheduled Delivery Date for Order
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